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SH-G420 / SM-G420
Operator’s Manual (Warranty certificate attached separately)

In order to use it properly, please read this operator’s manual carefully before 
using. A warranty certificate is attached separately. Please keep the operator’s 
manual along with the warranty certificate in a place where they are accessible 
to the user of the heater at any time, even after reading.

SENGOKU L.A., LTD.
1-877-438-4328

For indoor
use
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Please check the following items before installing the base.

Preparation before use Please make sure to attach the base to the main unit before use.

Correct way of using

Accessories

Install the base

How to carry around

Notice

Base (semicircle) ….. 2       screw ….. 3 (attached to the main unit)

1. Assemble the base. 3. Attach the base to the main unit.

2. Remove the screw  
attached to the 
main unit.

Turn the base 
upside down, 
align the pawl 
with the groove 
and snap it in.

① Attach main unit to the base.
② Tighten the three screws securely.
* There may be some gaps, but it is not abnormal.

When carrying around, be sure to turn off 
the power, disconnect the power plug, and 
wait until the main unit has cooled down.
Lift the main unit by holding the handle.

* Do not drag the power plug and the 
power cord, and be sure to hold them in 
your hand.

* Please be careful not to damage the floor.

screw

Main unit

Main unit
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Base (back)

Base 

screw

3 feet or more
(above)

3 feet or more
(side)

3 feet or more
(side)

3 feet or more
(back)

(Compliance with the 
Fire Service Code)

3 feet or more
(above)

Be sure to use it in the following places at all times for 
safety.
Places where the heater is away from flammable materials 
by the following distance:
 Front / above ..... 3 feet or more 
 Sides.................. 3 feet or more 
 Back................... 3 feet or more

Ventilate adequately at the beginning of use.
When using for the first time, smoke and smell of paint may 
be emitted. It will subside as you further using it, but if 
smoke or smell emerges, please use with sufficient 
ventilation.

Please do not sit on, or put your feet on top of the main unit. 
It is dangerous because it may tip over.

Crackling noises may arise while in use.
This is due to expansion / contraction by heat.

When the main unit tips over or tilts due to the function of 
anti-tip over double safety switch, the power supply stops.

When using with low, noise may enter the radio, stereo, 
etc., so please keep the distance from them.

When changing the direction of the heater section, please 
do it so by holding the handle on the back.



1. Insert the power plug.

2. Adjust the switch knob to the desired position.





About after-sales service

Warranty certificate
A warranty certificate is attached separately.
Please check the descriptions such as “name of vendor / date of purchase” carefully 
at the vendor of purchase and keep the warranty safely after reading the contents 
thoroughly.
Warranty period: 1 year from the date of purchase.

Limited Warranty

This unit is guaranteed to the original retail purchaser against defects in quality or workmanship for a period of 1 
year from the date of original purchase. If this unit fails because of the manufacturing defect within the return policy 
of your retailer, return the unit to retailer with original receipt. If the unit fails after 30 days (or after the return policy 
of your retailer), but within the first year after purchase, please contact the manufacturer at 877-GET-HEAT 
(877-438-4328).  This warranty does not cover damage caused by misuse, abuse, overheating or alterations. 
Repairs made by any company other than manufacturer are not covered in this warranty. Retailor will not be held 
liable for any losses due to negligent operation of the unit. All implied warranties, including the warranties of 
merchantability and fitness of purpose, if applicable, are hereby limited in duration to the period of one year from 
the date of original retail purchase. Some states do not allow limitations on how long an implied warranty lasts, so 
the above limitations may not apply to you. Incidental or consequential damages arising from a breach of either 
express or implied warranties are hereby disclaimed and excluded. Some states do not allow exclusion of limitation 
of incidental or consequential damages, so this limitation or exclusion may not apply to you. Upon the expiration of 
this warranty all such liability will terminate. No other warranties are expressed or implied.
This warranty gives you specific legal rights and you may also have other rights which vary from state to state. No 
informal dispute settlement mechanisms are available. This limited warranty is given in lieu of all other warranties.

Product of SENGOKU L.A., LTD.
3870 Del Amo Blvd., Ste.505
Torrance, CA 90503
www.sengokula.com
Customer Service Line:
1-877-GET-HEAT (877-438-4328).


